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Welcome to Change Management with IBM Rational ClearQuest and ClearCase. Presented by Kevin Czap, Advisory Software Engineer, IBM
developer Skills Team.
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Welcome to Mozilla Thunderbird!

Mozilla Thunderbird is a powerful, open-source mail and news client.

Features

» Adaptive Junk Mail Controls
* RSS Reader

s Global Inbox Support

« Saved Search Folders

« Message Grouping

* Privacy Protection

More Information

For frequently asked questions, tips and general help, visit Thunderbird Help.
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Team role

You are now performing the role of Alex, the

Developer

An e-mail rule has been set up to notify Alex when a new high-priority defect

is assigned to him.




@ alex@ratlbank.com - Thunderbird

joks

File Edit Mew Go Message Tools

Help

)

Get Mail write  Address Baok Reply

g |
J

Reply All Forwérd Delete ik

Folders

Wiew: all vl

‘ &2, Subject or Sender

= RatiBank Email )
4 Inbox
(_?g Unsent
A Drafts
=] Sent
@ Trash
{7 alen@ratlibank.com (1)

jan@ratlbank.com

10 subject | % Sender

|| Defect RBUODDDOZBO

@ pat@ratlbank.com

| ® Date
+ 11:01 AM

Welcome to Mozilla Thunderbird!

Mozilla Thunderbird is a powerful, open-source mail and news client.

Features

Adaptive Junk Mall Controls
RSS Reader

Global Inbox Suppoart
Saved Search Folders
Message Grouping

Privacy Protection

More Information

For frequently asked questions, tips and general help, visit Thunderbird Help.
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The email contains defect information such as: defect ID, the state of the defect, headline, priority, description, and severity.
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Work on the defect.

The Developer Alex will log in to ClearQuest from Rational Application Developer and review his assigned defects and begin work on the defect to fix
the transaction date display.

Double-click the RatlIBankWeb Int shortcut on the Windows Desktop. You will not be prompted for the workspace, because the shortcut
has been modified to default to one.

Switch to the ClearQuest perspective (if not already there).
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Let's switch to the ClearQuest perspective.




Slide 7
Slide notes: Slide Length: 5s

Select ClearQuest a Database a Connect a alex,7.0.0@RBU to open the ClearQuest database and log in as Alex.
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Alex has setup a query called "My todo list" to run automatically upon login to clearquest. This shows him high severity defects assingned to him.
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Right-click the defect you created earlier and select Utilities a WorkOn. This will transition the defect to the Opened state and indicate to the rest of
the team that Alex is now actively working this defect.
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You will be prompted to select which ClearCase view to do the work in.

Select alex_RatIBankWeb_Int and then click OK.
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Connect to the ClearCase Web server.

Before you can perform any ClearCase operations in Rational Application Developer using the ClearCase Remote Client (CCRC) you must connect
to the ClearCase Web server. A specific ClearCase perspective will enable you to do this and carry out many other CCRC operations, such as
loading views, creating baselines, and so on.

Switch to the ClearCase perspective.

The ClearCase Navigator and ClearCase Details views will be displayed, illustrating that an existing ClearCase view has already been created, which
you will re-use:




Slide 17
Slide notes: Slide Length: 3s




Slide 18
Slide notes: Slide Length: 3s

To connect to the ClearCase Web server, click the alex_RatlBankWeb_Int view in the ClearCase Navigator then select ClearCase a Connect from the
menu.
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To bring yourself up to date, right-click the ClearCase view alex_RatlIBankWeb_Int in the ClearCase Navigator and select Tools a Update Resource
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The Update Resources window will be displayed. Click Apply to update the view.

In the ClearCase View Configuration, a list of updated elements (if applicable) will be displayed.
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In the ClearCase View Configuration, a list of updated elements (if applicable) will be displayed.
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Switch to the J2EE perspective.

Rational Application Developer includes a special perspective for editing and running Web applications, called the J2EE perspective. You will use this
perspective for making the change. In this case, you know that the listTransactions JavaServer Pages™ (JSP contains the code for displaying the
transaction date. The error lies within that JSP.
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In the Project Explorer, open up the RatIBankWeb a WebContent folder.
You should see the source code for the RatIBankWeb application, including the file listTransactions.jsp that you will need to edit to fix the defect
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You should see the source code for the RatIBankWeb application, including the file listTransactions.jsp that you will need to edit to fix the defect.
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Check out listTransactions.jsp.
Check out this file by right-clicking it and selecting Team a Check Ouit...
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The Checkout Resources window will be displayed. You should see that the Activity is defaulted to the defect you created earlier. Your most recent
WorkOn action indicated that this activity would be worked on in the view for this workspace.

Note that the integration between ClearQuest and ClearCase keeps track of all changes made as a result of working the defect.

Click Apply to check out the file.
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The cause of the defect is located on line 251. A quick way of navigating to a specific line is to hold down the ctrl + L keys. We'll then enter 251 and
click ok to go to the specific line.

Text Captions: Ctrl + L
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The Checkout Resources window will be displayed. You should see that the Activity is defaulted to the defect you created earlier. Your most recent
WorkOn action indicated that this activity would be worked on in the view for this workspace.

Note that the integration between ClearQuest and ClearCase keeps track of all changes made as a result of working the defect.

Click Apply to check out the file.
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We need to make the following changes to line 251.
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We need to make the following changes to line 251.
Text Captions: Edit the line from

transaction.getTimeStamp()
to
transaction.getTimeStamp().getTime()
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Select File a Save from the pull-down menu to save your changes.
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Test the change.

You can run the application inside Rational Application Developer to test it. To do this, right-click the RatiIBankWeb project in the Project Explorer and
select Run As a Run on Server.
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Double-click the RationalBank : Sign in tab header to maximize the display.

Log in and test the transaction page using the procedure as described at the beginning of the script. This time however, you should see that the
transaction date has been formatted correctly:
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Selecting our current account.
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List transactions.
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Notice the transactoin date has been formatted correctly.
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Now that we've verified our fix, Let's check the list transactions.jsp file back in the clearcase.
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The listtransactions.jsp file has now been checked back into clearcase.
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Let's move back to the clearquest perspective and change the state of the defect from open to resolved.
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The resolve form window opens and we'll type a description of the resolution.
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A entry into the resolution field must be entered.
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The defect is now in the resolved state. This concludes our demo on Change management with IBM Rational clearquest and clearcase.
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For additional resources on change management and IBM rational clearquest and clearcase, please see the following URL's.




