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Welcome to part one of change management with IBM rational clearquest and clearcase presented by Kevin Czap, Advisory software engineer, IBM
developer skills team.
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Team role

You are now performing the role of Dana, the Tester.

As the tester, you will confirm that the error exists and generate a defect using Rational
ClearQuest. You will transition to the Project Manager role, review the defect in
ClearQuest Web, and assign it to a developer. As the developer, you will make the
necessary code change, which is under version control in Rational ClearCase. You will
then verify that the change works in your development environment, e.g. Rational

Application Developer.
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Lets log into our web banking operation.




& RationalBank : Sign in - Mozilla Firefox

BE |
File Edit Miew History Bookmarks  Tools  Help

ot A ¢ K :E L httpi/flocalhost 9090/RatiBankieb)

il

Q README | | ClearCase'Web | | ClearQuestWeb | | BuildForge | | RationalBank || Tomcat Manager [ | TPM

Home  Products  Services  Support

My account

EITEN software
Sign in to Bank

“You will need a IBM ID to continue using RationalBank offerings and services. If you have not registered yet with 16M
Registration, we apologize for the inconvenience and ask that you please Register Mow.

Sign in to RationalBank
Help and FAQ

-+ Fargot your 1BM ID?
-+ Forgat your passwaord?
* IBM ID I ger e

~ Change passward
* Password

O please store my IBM 1D on my computer (using cookies) so I don't have to remember it and so 1 will be
autornatically known by RationalBank when I return,

o Submit

About Rational Banl Privacy Contact

Slide 4
Slide notes: Slide Length: 3s




Slide 5
Slide notes: Slide Length: 3s




Slide 6
Slide notes: Slide Length: 3s

Select the account number 101-1001 and click Submit.
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Select the action List Logged transactions and click Submit
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Notice that the transaction date has obviously not been formatted correctly. You will therefore create a defect in ClearQuest to address this.
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Let's get the browswer out of the way by closing it.
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Creating a new defect in rational clearquest
We'll log in to IBM Rational ClearQuest to submit a defect for the transaction date

display issue found in the application.
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You need to make a connection to the ClearQuest Database. We'll connect to the database as Dana.
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Select File a New a Defect to create a new defect
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The new defect form will be displayed. we'll Enter the following parameters:
- Headline: Transaction date is displayed incorrectly

- Severity: 2-Major

Note how the labels for these fields are red, indicating that they are mandatory fields
that must be filled in before ClearQuest will save the record. This is just one of many
ways that ClearQuest allows you to build in automated support for your change

management process.

Click OK to submit the defect.

Close ClearQuest.
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Team role

You are now performing the role of Pat, the Project Manager

Assign the defect to Alex.

The Program Manager Pat will assign the defect for work by the Developer, Alex.
Open the Firefox Internet browser by double-clicking the Mozilla Firefox shortcut on the Windows Desktop.

Click the ClearQuest Web bookmark on the toolbar.

Log in as the Project Manager Pat, using the following parameters:
- User Name: pat
- Password: pat
- Schema Repository: 7.0.0
- Database: RBU

Select Login.
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Pat’s ClearQuest Web account is configured to run the Submitted High Severity Defects query after he logs in. Observe the Results set.
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In the Results set, click the # icon for the defect you created in the previous step.
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Click Change State.
Select Assign and Enter the following parameters:
- Priority: 1-Resolve Immediately
- Owner: alex
Click Save to assign the defect.

Log out of ClearQuest by selecting Logout in the upper right corner, and close Firefox.
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The defect has now been assigned to Alex in development.
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This concludes part 1 Change Management with IBM Raitonal ClearQuest and ClearCase. Please continue on to part 2.
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