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Information Management Software

Key Objectives

Understand the requirements that are causing businesses to 
implement System z based solutions

Introduce the business intelligence and data warehousing on 
System z solution

Describe in some technical depth the key value points that 
the solution provides

Provide additional sources of information and contact points 
to further explore the System z solution
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Information Management Software

What is causing businesses to implement System z 
based business intelligence and data warehouse 
solutions?
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Information Management Software

Business as usual for many customers

Many System z customers have already implemented systems

IBM is continually responding with new DB2 features, new 
software offerings and improved hardware performance and 
efficiency

Customer commitment to the System z platform

Leverage significant investment in System z Qualities of Service

TCO can be reduced through the utilization of existing 
processors, people, and practices

Better TCO may also be achieved through consolidation
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Information Management Software

New requirements causing many more to consider System z

Real-Time data access with 
Dynamic Warehousing

Monthly, Weekly, and even Daily 
feeds are no longer acceptable

Fresh data is in demand

Example

Customer facing 24/7 Web Access 
for account information
Highly Available Operational Data 
Store
Increase system responsiveness, 
availability and reduce the load on 
the back-end systems
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Information Management Software

New requirements causing many more to consider System z (pt. 2)

Operational BI and Embedded Analytics
Deliver BI information to a broad audience of customer facing humans 
and applications
Integrate BI Components with Operational Systems & Information 
Portals

Characterized by:
Massive number of queries
Queries semi-aggregated data, i.e. data aggregated at a low level

Requires increased reliability, availability, security, and compliance 
Service Level Agreements and Qualities of Service to match 
Operational Systems

Critical business operations depend on the availability of information 
stored in the DW
Embedding BI content in operational applications requires matching 
SLAs
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Information Management Software

Concept: Build strategic differentiation by providing 
customers access to their own data over the web

Go beyond the transaction level 
and deliver information like 
categorical expense reporting

via grids and trend graphs

Since the information is not 
portable this drives further 
stickiness

Establish differentiation from 
competitors


