Tivoli Nation 2008

DAY ONE: TUESDAY 29" July

Track 1: Track 2: Track 3: Track 4: Track 5: Track 6: Track 7: Track 8:
IBM Service Network Service Performance & Storage Security, Risk Enterprise Asset Enterprise Asset IBM System Z
Management Assurance Availability Management Management & Management Management
Management Compliance
8:00am- Registration & Showcase Opens
9:00am
9:00am- Keynote Session:
10:30am Executive Welcome — Mike McKee, GM Tivoli ANZ
Keynote: Good Service Management is Invisible - Ivor Macfarlane, GTS Consultant and ITIL book author, IBM UK
Keynote: Tivoli Today and Tomorrow - Chris O'Connor, VP Strategy & Market Management
10:30am- Morning Tea
11:00am
Session 1 IT Service Service Assurance IBM Service Storage Software IBM’s Security and Maximo Product Roadmap , Dave Calvert, Service
11:00am — | Management Track 2.0, Dr Wing To, VP | Availability and Strategy, Kelly Compliance Design Architect, Maximo Applications, IBM Management Center
11.55am Kick-off, Chris Development Performance Beavers, Director, Strategy, Kris Tivoli USA for System z,
O’Connor, VP Network Management IBM Storage Lovejoy, Director, Michael Kott ,
Strategy & Market Management, IBM Strategy, Software, IBM Tivoli | IBM Security Manager, IBM Tivoli
Management Tivoli UK Heath Newburn, us Strategy, IBM USA ABSM Market
Portfolio Manager Management,
Availability & Agoura Hills CA,
Performance IBM Tivoli USA
Management, IBM
Tivoli USA
12:00 - Lunch
1:00pm
Session 2 ITIL in 2008 and Consolidated End-to-End SOA Meet FilesX - the Experience Upgrade Planning Maximo Reporting IBM Tivoli z/0S
1:00pm- Beyond, Ivor Operations: What'’s Performance Next Generation in Implementing IT Peter Burgun, Road Map Monitoring Strategy
1:50pm Macfarlane, GTS new with Management, Data Protection, Bob | Security Controls Senior Managing Richard Berthet, and Direction, Bill
Consultant and ITIL Netcool/OMNIbus & | Rosalind Radcliffe, Kelly, FilesX Product | Using the Cobit Consultant, IBM Technical Sales Davis, Program
book author, IBM Event Management ? | Tivoli USA Evangelist, Tivoli Framework, Global Services Representative, IBM | Director, WW z/OS
UK Mark Armstrong, Storage Software Brett Paskin, Senior Tivoli Australia and Advanced
Senior Product USA Managing New Zealand Technology Team,
Manager, Tivoli Consultant, IBM IBM Tivoli USA
Network Worldwide
Management, IBM Information Security
Tivoli Ireland Community of
Practice Co-Leader -
AP
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Session 3 The Roadblocks to a | From alarms and Managing Microsoft How Do | Archive Tivoli Security Strategy Execution IBM Maximo 6.2.1 Network
1:55pm-— Successful ITSM peg counts to Environments with Thee? Let Me Count | Strategy and Through Systems at | Upgrade at Port Management for a
2:45pm Implementation service quality Tivoli Monitoring for the Ways, Justin Product Update — the Brisbane Airport | Waratah Coal Dynamic Data
Jean de Villiers, indicators & Microsoft Hildebrandt, IBM 2008, Venkat Stephen Goodwin, Services Center, Laura
Head of customer Applications, Heath Asia Pacific Storage | Raghavan, Director General Manager Greg Harrap, Port Knapp, Network
Professional experience metrics - | Newburn, Portfolio Solutions Specialist Product Operations, Waratah Coal Performance
Services, Planwell Tivoli's strategy for Manager Availability Management Brisbane Airport Services Specialist, IBM
Technology service & customer & Performance Security, Risk and Corporation; Tivoli, Raleigh, USA
centric network Management, IBM Compliance, Tivoli Glen Mac Elroy,
management, Wim Tivoli USA USA Principal, SAI
Harthoorn, Solutions Solutions
Architect, IBM UK
2:50pm- Afternoon Tea
3:10pm
Session 4 Service BSM - Bringing IT Application A History of TSM at New and emerging Maximo for Service Tivoli Support - Your | Mainframe Security
3.10pm — Management Forward to What Response Time and | Harvey Norman, IBM security Providers Partner in Driving War Stories From
4.00m Strategy and the Matters Most, Transaction Tracking | Geoff Nicholson, solutions, Joe Bo Batty Product Success The Trenches (or
Tivoli Process Clayton Ching, with ITCAM. Mike Harvey Norman Skocich, World Wide | Designer / Architect James Wenn, Tivoli how to avoid a
Automation Platform | Senior Product Schulze, Software Tivoli Identity & — Maximo Service Software Support security disaster),
Rich Johnston, Tivoli | Manager, Tivoli USA | Engineering Security Compliance | Provide, IBM Tivoli Exec, IBM Tivoli Asia | Mike Cairns, System
USA Manager, IBM Tivoli Strategy, Tivoli USA | USA Pacific and Japan z Security Technical
Development Labs Specialist, IBM Tivoli
ANZ
Session 5 Tivoli IT Asset A real life view of the | Service Level Tivoli Storage Federation and Panel Session IT Financial
4:05pm- Management and role of consolidated Management, Manager Deep Dive, | Interoperability in the | Dave Calvert, Bo Batty, Jerry Miller, James Management -
4:55pm Financial fault management Trending and Deon George, Tivoli | real world: A Federal | Wenn, Dean Verheaghe, and Leon Pavlidis Enhanced visibility of
Management plays in the building Reporting, Chris Storage Technical Government case resource
Portfolio: of Next Generation Frost Technical Specialist, IBM Tivoli | study Trent Moore, consumption across
Architectural 0SS, Jon Birch MD | Specialist IBM Australia Solution Architect, the enterprise, Laura
Overview Fastwire and Michel | Australia Security & Knapp and Alan
Tim McCrimmon, Azzi, Manager of Information Place, Development
Product Manager, OSS Strategy and Protection, Manager, Tivoli
Tivoli Asset Planning, Vodafone Centrelink, Glen Decision Support for
Management for IT Australia. Gooding, Lab zOS, IBM Tivoli
Portfolio, IBM USA Services Security Australia
Leader, Tivoli Gold Development
Coast Security Labs Laboratory
5:00pm- Conference Evening Extravaganza
8:00pm
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DAY TWO: WEDNESDAY 30th JULY

Track 1: Track 2: Track 3: Track 4: Track 5: Track 6: Track 7: Track 8:
IBM Service Network Service Performance & Storage Security, Risk Enterprise Asset Enterprise Asset IBM System Z
Management Assurance Availability Management Management & Management Management
Management Compliance
8:30am Showcase Opens
9:00am- Keynote Session:
10:30am The Risky Business of IT — Kristin Lovejoy, Director IBM Security Strategy, IBM USA
Guest presenter Peter Fitzsimons, former Wallabies player, radio host, journalist and book author.
10:30am - Morning Tea Break
10:45am
Session 6 Tivoli Service Performance Scheduling Storage Improving Security, Maximo Live Mobile Maximo The Data Centre of
10:45am— Request Manager Management workloads with Tivoli | Optimisation using Compliance and Louis Stoop, Dave Calvert, the Future, John
11:35am 7.1 Unleashed, Convergence—End- | Workload Scheduler, | TPC and SVC, Joe Productivity through Technical Sales Design Architect, Crooks IBM Systems
Cameron Ord, IBM to-End Performance | Glenda Lyon, Tivoli Cho, IT Specialist, E-SSO: an Lead, Maximo and Maximo Application, & Technology
Australia Management, Wim Workload Scheduler | IBM Tivoli Australia Introduction to Tivoli Service Desk, IBM Tivoli USA Platform Specialist,
Harthoorn, Solutions | Sales Enablement, Encentuate IBM Tivoli Asia IBM ANZ
Architect, IBM UK Tivoli USA Cheehan Tee, Pacific
Manager of IBM
Singapore Software
Lab. (Formerly
Encentuate VP
Engineering)
Session 7 Save § with a Green | From Ops to IT: Who Made the FilesX Demo and Trusted Identity and Leveraging Maximo Maximo Reporting Tivoli System
11:40am- Data Centre using Lessons Learnt @%&!% Change? Q& A Session User-Centric at Huntsman Road Map Automation Family
12:30pm Cool Blue Successfully Rich Johnston, Trevor Foley Security Trends , Chemicals Richard Berthet, Update, Christopher
Technology, Andrew | Deploying Tivoli For Product Neil Readshaw, IBM | Mark Presnell, Technical Sales O Lockyer-Bratton,
Assauw, Executive Operational & IT Management, IBM Gold Coast Security | Systems Engineer, Representative, IBM | Systems
IT Specialist, IBM Network Tivoli USA Development Labs, Huntsman Chemical | Tivoli Australia and Management
Tivoli Australia Management IBM Tivoli Australia Company Australia New Zealand Specialist, IBM
Brett Stevens, TUSC (Repeat) Tivoli, Phoenix, USA
12:30pm- Lunch
1:15pm
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Session 8 Tivoli Provisioning IBM Tivoli Network IBM Tivoli Monitoring | Beyond The Identity Maximo for Utilities IBM Maximo Linear IBM Tivoli Monitoring
1:15pm- Manager for OS Manager Double on Linux for System Academics of Management - the Jerry Miller, Asset Manager on z/Linux: Virtual
2:05pm Deployment., Scott Bill Consolidated Z: a case study, Business Resilience | journey for IAG Maximo Design Leon Pavlidis, Lead dinosaurs in the age
Kay, Tivoli Operations: What's Brendan Kelly, Tivoli | using TSM, Tony Heng Mok, Architect, Solutions Architect, of green monitoring
Specialist, IBM Tivoli | new with IBM Tivoli AP Global Response | Cataldo, Monash Uni | Infrastructure IBM Tivoli USA Australian & New Bernie McGrath,
Australia Network Manager? Team Architect — Security Zealand, IBM Tivoli Centrelink
Mark Armstrong, Technology Services Australia
Senior Product Insurance Australia
Manager, IBM Tivoli Group (IAG)
Nw Mgt, Tivoli
Ireland + Growing
Up With IBM Tivoli
Network Manager,
James Monico,
BSkyB UK
Session 9 2008 Insight: The Improving Integration of Protecting Your Application Security THE EDGE comes Extending Maximo in | Selecting Suitable
2:10pm- Changing Nature of Operations with WebSphere and VMWare Management: Are to life with Maximo Local Government: Workloads for zLinux
3:00pm Cybercrime Advanced Tivoli to Go Beyond Environments, Trevor | You Vulnerable? Bev Flintoff, Partnering for deployment
Craig Lawson, Integration, Business Service Foley, Senior Storage | Greg Pedley, IBM Systems Support Success Jamie Christopher Lockyer-
Senior Security Correlation, and Management. Specialist, IBM Australia and Maintenance Booker, Maximo Bratton, Systems
Consultant/X-Force Task Automation, Rosalind Radcliffe, Australia Coordinator, The Systems Admin, Management
Expert Don Cronin, STSM, SOA EDGE® Redland City Specialist, IBM
Program Director, Management Council and David Tivoli, Phoenix, USA
Business Service Architect Lestani, Dir of Prof
Mgmt, Tivoli USA Services, Clarita
Solutions
3:00pm — Afternoon Break
3:15pm
Session 10 | The Agility and IBM Research inthe | Mine the OPAL base | Taking the pulse of Enterprise Maximo Spatial Maximo Integration Rountable
3:15pm- Extensibility of Tivoli | Network and to enrich your Tivoli your Tivoli Storage Multiplatform Jerry Miller, Framework Discussion
4:05pm Application Information Service environment, John Software, Phil Auditing featuring Maximo Design Overview Michael Kott, Bill
Dependency Across the Defence MacMullen, O'Donnell, Tivoli IBM Tivoli Security Architect, Michael Horry, Davis, Laura Knapp,
Discovery Manager, Coalition, Dinesh Technical Specialist, | Principal Consultant | solutions, David IBM Tivoli USA Managing Christopher Lockyer-
Vincent Abbosh, Verma, TJ Watson Tivoli USA IBM Software Edwards, IBM Tivoli Consultant, IBM Bratton
Australia Labs, IBM USA Services AINZ Global Response Global Services
Development Team Asia-Pacific
Laboratory, IBM
4:05pm- Conference Close in Ballroom |
4:20pm Major Competition Prize Draw — the winner has to be present in the room, otherwise another name will be drawn

Conference movie
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